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(2) All questions are compulsory.
(3) Figures to the right indicate full marks.

1 What are the various types of Bad News Letters ?
What necessary steps should be taken to write bad
letters ?

2  What do you mean by self-development. How does self-
development contribute to effective communication ?

3  What do you mean by International Communication ?
What suggestions would you give for adopting global
business ?

4 (a) Write a letter on behalf of M/s Danawala and Sons
of Bardoli to M/s Anjwala and Sons, Surat requesting
for an extension of time for the delivery of different
goods.
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(b) Write an extended note on the effective presentation 7
skill.

5 Write short notes : (any two) 14
@ Conducting Surveys
(1) Proxemics
(1) Facsimile

@v) Principles of Oral Presentation.
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